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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUU

CormnacoBaHo
Hupekrop [enapramenra
rOCYJIapCTBEHHOM MOJUTUKH B YIIPABICHUS
B cepe obmero oopazoBanuss MUHHCTEPCTBA
npocselienus Poccuiickoit denepannu
E.E.CEMYEHKO
" 2020 r.
PEKOMEHOALUU
MO COBEPLUEHCTBOBAHUIO MEPOMNPUATUN NO NOAOEPXKE LIEHTPOB
(CNYXKB) ncuxonoro-negArorM4ECKon, AMArHOCTUYECKOU
U KOHCYNbTALUMOHHOW NOMOLLM POOUTENSAM C OETbMU
OOLWKOJIbHOIO BO3PACTA, B TOM YACIIE OT 0 4O 3 JIET

B pamkax BbInosHEHUsI paboT
(oka3aHus yCIIyr) Ui FOCYAapCTBEHHBIX HYX/I 10 POEKTY
"Opranu3alMOHHO-TEXHUYECKOE U HKCIIEPTHO-METOJUIECKOE
COIIPOBOXKACHUE JESATEILHOCTH LIEHTPOB (CI1y>K0) OKa3aHUs
MICUXOJIOr0-TIeAArOTNYECKOM, JUArHOCTUYECKOM
¥ KOHCYJBTAIIMOHHOM MMOMOIIN POAUTENSM C IETHbMH JOIIKOIBHOTO
BO3pacTta, B ToM ymcie ot 0 10 3 jet, NperMyIiecTBEHHO
He TIO0CENIAaloIINX JOIIKOJIbHBIE 00pa30BaTeNIbHbIE OpraHu3anun',
B COOTBETCTBHUH C TPEOOBAHUAMMU, IPEIbSBIAEMBIMU K BULY
pabort 1.4 "Pa3paboTka pekoMeHIaIui 10 COBEPIIEHCTBOBAHUIO
MEPOIPHUATHIA 10 MOAEPIKKE IIEHTPOB (CITYkO)
IICUXOJIOTO-ISar OTHYSCKOM, JUArHOCTHYISCKOM
1 KOHCYJIbTAllUOHHOMN MOMOIIM POAUTENSIM C 1€ThbMH
JIOTIIKOJIBHOTO BO3pacTa, B ToM uucie ot 0 go 3 net"

[Ipunoxenne
K IUCbMY
ot 03.11.2020 N 3.50-21/3011-03

PEKOMEHOALIUU
MO COBEPLUEHCTBOBAHUIO MEPOMPUATUX NO NOOAEPXKE LLEHTPOB
(CNYXB) NCUXONOro-NEQArOrM4ECKON, ABMArHOCTUYECKON
U KOHCYNbTALMOHHON NOMOLLUU POOUTENSAM C OETbMU
OOLWKONbHOIMO BO3PACTA, B TOM YMCIIE OT 0 10 3 NET

PekoMenpanuu paspaboTaHbl JUIsl CHELUAINCTOB LIEHTPOB (CIyKO0) MCHXOJIOTr0O-Me1aroruueckon,
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[[HaFHOCTI/I‘IeCKOfI u KOHCYHBT&HHOHHOﬁ nmoMomu poauTeIIsiM € ACTbMU JOIIKOJBHOI'O BO3pacTta, B TOM
yucie ot 0 1o 3 et (manee - HEHTPHI), @ TAKXKE MOTYT OBITh HCIOJIB30BAHbI B JICSTEIBHOCTH OPraHoB
rOCyJapCTBeHHOH BiacTu cyObekToB Poccuiickoit @enepannu u 001meo0pa3oBaTebHBIX OpraHnu3aliil u
JOIIKOJIEHBIX 00pa30BaTEeNIbHBIX OPTaHU3AIHA, €CIIM B HUX CO3JaHbI ICHTPEI.

Pexomennamnuu pa3paboTaHbl ¢ NMPHUBJICYCHUEM HKCIEPTOB, COMPOBOXKIAIOUINX METOAMYECKYIO H
9KCHEPTHO-KOHCYJIbTALIUOHHYIO MOJAEPHKKY JEATEIIBHOCTH LEHTPOB (Cayk0) OKa3zaHUs ICHXOJIOrO-
MeIarOrMYECKON, TMAarHOCTUYECKON M KOHCYJIBTAIlHOHHON MTOMOIIH POAUTENSIM C JIETHbMH JIOLIKOIHHOTO
Bo3pacta, B TOM uucie or 0 1o 3 Jer, NperMyILECTBEHHO HE IOCEUIAOIIUX JIOIIKOJIbHbIE
oOpa3oBaTeNnbHbIC OpPraHU3aluy (Jajiee - YCIYTd MOMOINH, poauTenn). Pekomennanuu pa3paboTaHbl C
y4eTOM MTOrOB paboThl '"ropsiueidl JUHMM" METOJUYECKOr0 U  HKCIEPTHO-KOHCYJIbTallMOHHOIO
COIIPOBOKACHUS ACATEIBHOCTH OpraHu3anuii-nodeaureneid ordbopa B 2020 roay, JaHHBIX MOHUTOPHHTA
pe3yJabTaTUBHOCTU pEaIM3allUd TIPAaHTA M BHIIOJIHEHUS IPOEKTOB IO CO3JaHHUIO IIEHTPOB (CIIykO0)
MICUXOJIOTO-TIEIaTOTMYECKON, TUArHOCTUYECKON M KOHCYJIBTAIMOHHOHM IMOMOIIM POIUTENSIM C JETbMHU
JIOUIKOJIBHOTO BO3pacTa, B TOM uucie oT 0 g0 3 ser, mpeacTaBieHbl A SKCHEPTHOIO O0O0CYKACHUs
(0YHO-3204HOT0) U B X0/I€ OOIIECTBEHHO-TIPO(ECCUOHATILHOTO 00CYXAEHUSI pealu3alii TpaHTa LIEHTPOB
(cmyx0) HCHXO0JIOro-NeIarornyeckon, AMarHOCTUUECKOW U KOHCYJIbTAllMOHHOW IOMOIIM POJIUTEISAM C
JIEThMH JIOIIKOJILHOTO Bo3pacta, B ToM yuciie oT 0 mo 3 ner B 2020 romy B dopmare cemuHapa, u
J0pabOTaHbl C y4€TOM IOCTYIUBUIMX 3aMEYaHUN U MPEATI0KESHUH.

OCHOBHOM 711 OKa3aHUsl YCIYT MOMOIIM POJUTENSAM SIBIISIETCS YacTh 3 ctaThu 64 denepaabHOTO
3akoHa oT 29 nmekabps 2012 r. N 273-®3 "OO6 obOpazoBanuu B Poccuiickoit deneparuun" (nanee -
denepalibHBIN 3aKOH), KOTOpash BKIIOYACT BAKHYIO TAPAHTHIO POAMTEISM (3aKOHHBIM IPEICTABUTEIISIM)
HECOBEPIICHHOJETHUX  OOyYarommxcs, OOECIEeYUBAIOIIUM  TOJyYeHUE JEThbMHU  JIOIIKOJIHHOTO
oOpazoBanus B (hopMe ceMeitHOro oOpa3oBaHus, B BUE MpaBa Ha MOJyY€HUE METOANIYECKOM, IICHXOJIOr0-
MeJarornyeckoi, JAMArHOCTUYECKOM W KOHCYJIbTATUBHOW TMOMOINM O€3 B3UMaHUS IUIaThl, KOTOpPAs
HampaBJieHa Ha 00eCIeYeHHe KavyecTBa JIOMKOIHLHOTO 00pa30BaHMsI, IMOIYyIaeMOro B popMe CeMEHHOTOo
o0Opa3oBaHMUsl.

Ponurenu (3akoHHBIE MPEICTABUTENTN) HECOBEPIICHHOJETHUX OOYYalOIIUXCs, OO0ECIeUHBAIOININE
MOJIy4eHUe JEThbMH JOHIKOJIBLHOTO o0Opa3oBaHHs B (opme cemelHOro oOpa3oBaHUs, UMEIOT MPaBO Ha
MOJYYEHUE METOAUYECKOM, ICUXO0JIOr0-NIEAArOTHYECKOM, TMAarHOCTUYECKOW U KOHCYJIbTATUBHOM MOMOILIH
(manee - momortis) 6€3 B3UMaHUs TUIATHI, B TOM YHUCIIE B JIOMIKOJIBHBIX 00pa30BaTeNbHBIX OpraHU3aIUIX U
00111e00pa30BaTeIbHBIX OpPraHU3AIMAX, €CIM B HUX CO3/IaHbl COOTBETCTBYIOIIME KOHCYJIBTAIIMOHHBIC
neHTpbl. OOecriedyeHre TPENOCTABIECHUS TAaKUX BHJOB TOMOIIM  OCYIIECTBISIETCS OpraHaMH
rocyJapCcTBEHHOM BiacTH cyOBekToB Poccuiickoit ®denepanuu, MpeAOCTaBICHUE TTOMOIIM SBISETCS
pacxXoAHBIM 0053aTeIbCTBOM PETHOHANBLHOTO YpoBHA. /Jlpyrue xateropuu pojuTeneid (3aKOHHBIX
MIPEACTABUTENCH ) 00YJAIONIUXCS TaAKKE MOTYT OBITh 3aMHTEPECOBAHBI B MOJYUYEHUH MTOA00HOM TOMOIIIH,
OTHAKO B WX OTHOIIEHWH TPaBO Ha OECIIATHOE TMOJNyYEeHHE TOMOIIM HE MPEAYCMOTPEHO
3aKOHO/IaTETCTBOM U MOYKET OBITh JOTOTHUTEIHHO MPEAYCMOTPEHO OPTaHaMH TOCY/IapCTBEHHON BIIACTH
cyonekTa Poccuiickoii denepanuu npu GopMUPOBAHUH CHCTEMBI OKa3aHUs YCIYT MOMOIIU POJIUTENSIM B
peruone, TUOO OPraHU30BAaHO B pPaMKax IIEHTPOB B KAa4YECTBE YCJIYT B COCTABE MPHHOCSINEH TOXOI
JEATEIIbHOCTH.

Yactb nepBasi. PekomeHaaumMm no coBepLUEHCTBOBAHUIO MeponpuUATUM MO noanepxke
LleHTPOB A5l OpraHoOB rocyfapcTBeHHOM BracTtu cybbektoB Poccuiickon deaepauum
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Pexomenyercst pa3paboTka METOAMYECKHX PEKOMEHIAINI K CTaHJapTaM OKa3aHUs YCIYT TTOMOLIH
pPOIOUTENSIM B 4YacTU HPUMEHEHHMs TpeOOBaHMH 10 KayeCTBY M KOJUYECTBY YCIYT U peanu3anus
MEpPOIPUATHI, HANpPaBICHHBIX Ha COBEPLICHCTBOBAHHWE KayeCTBA OKA3bIBAEMBIX ILIEHTPAMHU YCIIYT
MIOMOILY J1JIs TOCTUIKEHUS] YCTAHOBJIEHHBIX ITOKa3aTeleil.

PexoMennyercss peanuzanus MEpOINPUSATHH, HAaIpaBJIEHHBIX Ha Pa3BUTHE LEHTPAMU IPYNIIOBBIX
(dbopM okazaHUS YCIYT IOMOIIM POIUTEINSM, BKIIOYAs pa3pabOTKy METOAUYECKOr0 U MHPOPMAIIIOHHOTO
o0ecrieyeHus TPyIoBbIX (HOPM OKa3aHUS MOMOIIHM, B TOM YHCJIE COBMECTHOM J€STEILHOCTH POJUTENCH C
JE€TBMH IIPU CONPOBOXKIEHUHU KOHCYJIbTAHTOM.

PexoMmeHnyercss NpUHATH METOAUKY OINPEICIICHHS HOPMATHUBHBIX 3aTpaT Ha OKa3aHUE YCIIYyr
IICUXO0JIOTO-II€IarOrMYECKON, KOHCYJIBTAllMOHHOM W METOAMYECKOW IOMOIIM B IENsiX obecrnedyeHus
(UHAHCOBOW YCTOWYMBOCTH JESTEILHOCTH KOHCYJIBTAIIMOHHBIX HEHTPOB (ciryk0). Pogurenu (3akoHHBIE
IIPEJCTAaBUTENIN) HECOBEPIICHHOJETHUX  OOydJarouIuxcsi, o0OecleunBaroliie IMOJy4eHHe JETbMHU
JOIIKOJIBHOTO 00pa3oBaHus B (opMe ceMEeHHOro o0pa30BaHusl, UMEIOT NIPABO Ha MOJYYEHUE TICUXO0JIOTO-
[e/1arOrMyeckor, METOJUYECKOM, AMarHOCTUYECKOW M KOHCYJIbTAl[MOHHOM MOMOUIM (J1anee - MOMOILb)
0e3 B3WMaHMWs IUIATB, B TOM 4YHWCJIE€ B JIOMIKOJBHBIX 00pa30BaTENbHBIX OpPraHU3ALUAX |
00111€00pa30BaTENIbHBIX OPraHU3alMsaX, €CIM B HHUX CO3/1aHbl COOTBETCTBYIOILME KOHCYJIbTallMOHHbBIE
neHTpel. OOecnieueHre TMPENOCTAaBICHHUS TAaKWX BHJIOB TIOMOIIM  OCYHIECTBISIETCS — OpraHaMu
rocyJapcTBeHHOI BiacTu cyObekToB Poccuiickoit denepanuu, npeaocTaBieHHE MOMOILU SBISETCS
pacxoAHbIM 0053aTE€IbCTBOM PETMOHAIBHOTO YpOBHA. Jlpyrue Kareropuu pojauTenei (3aKOHHBIX
npejcTaBuTesell) o0yJyaroIuxcst TaKkXKe MOT'YT ObITh 3aMHTEPECOBAHBI B IMOJYYE€HUH MOJOOHON IOMOIIH,
OJHAKO B HX OTHOIIEHMM I@IpaBO Ha OECIIaTHOE IIOJY4EHHE IIOMOIIM HE IPEAYCMOTPEHO
3aKOHOJATEIbCTBOM.

Takum oOpaszom, deneparbHOE 3aKOHOAATENBCTBO COICPIKUT TAaKOE PACXOAHOE 0053aTeNbCTBO
cyobekToB Poccuiickoit @enepanuu, kak oOecriedeHHe NMPeloCTaBICHUs MOMOIIM COOTBETCTBYIOIIUM
KaTeropuiaM rpaxaaH, B paMKax CICIHAJIBHO O6p330BaHHBIX AJId 9TOro KOHCYJIbTAllMOHHBIX ILCHTPOB,
KOTOpbIE MOTYT OBITh CO3/1aHBl B TOM 4YHCJE KaK CTPYKTYpHOE MOJIpa3/eieHUE YK€ CYLIECTBYIOIIMX
o0pa30BaTeNbHbIX OpraHU3aIHi.

B cootBercTBHM ¢ a03anieM BTOpbIM myHKTa 4 crathu 69.2 BromkerHoro koaekca Poccuiickoit
@enepan 00beM (PUHAHCOBOTO 00ECTIEUEHHS! BBINOJIHEHUS TOCYIapCTBEHHOTO (MYHHUIMIAIBHOTO)
3a/IaHMsl PAcCCUMUTHIBAETCS HA OCHOBAaHMM HOPMATHBHBIX 3aTpaT Ha OKa3aHUE TOCYAapCTBEHHBIX
(MYyHUIIMTIAIBHBIX ) YCIIYT, YTBEPKIAEMBIX B MOPSIIKE, YCTAHOBIIEHHOM COOTBETCTBEHHO [IpaBuTENnsCcTBOM
Poccuiickoit denepainy, BBICIIUM HUCHOTHUTENBHBIM OPTraHOM TOCYJapCTBEHHOW BIACTH CYOBEKTa
Poccuiickoit ®enepanvui, MECTHOW aaMUHHUCTpaIMed, C COONIOJCHHEM OOIUX TpeOOBaHMIA,
ornpeAeNeHHbIX (eAepaTbHBIMU OpTraHaMU UCTIOTHUTENLHON BIIACTH, OCYIIECTBISIONIMMEI (YHKIIMH IO
BBIPaOOTKE TOCYAAPCTBEHHOW MOJUTUKH U HOPMATHBHO-TIPABOBOMY PETYIMPOBAHHUIO B YCTAHOBJICHHBIX
cdepax AeaTeTbHOCTH.

VYceiyru neuxonoro-nejarorndeckor, METOAUYECKOM M KOHCYJIbTATUBHOM TMOMOIIM BHECEHBI B
obmepoccuiickue  0a3oBble  (OTpacieBble) TMepeyHH (KJIAacCH(PHUKATOphl) TOCYIAapCTBEHHBIX U
MYHHMIMIIAJIBHBIX YCIIYT, OKa3blBaeMbIX (u3nueckuM JsnnaM. PemenneM MuHucrepctBa (MHAHCOB
Poccuiickoit denepanyn 0 corimacoBaHUM UM 00 OTKa3e B COTJIACOBAHMU C YKa3aHHWEM MPUYHHBI OTKa3a
peecTpoBoii 3anucH, cHOPMUPOBAHHON (M3MEHEHHOW) (efeparbHBIM OpraHOM HCTIOJHUTEILHON BIACTH
npu (GOpMHUPOBAHUM M BEIEHUH OOIIEPOCCUHUCKUX 0a30BbIX (OTpacieBbIX) U (efepalibHBIX NepedHeit
(xnaccuukaTOpoB) rOCylapCTBEHHBIX M MYHUUMINAIBHBIX YCIyr U padbor or 6 asrycra 2019 r. N
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7442801250 B TOCYZAapCTBEHHOW MHTETPHUPOBAHHOM HMH(POPMAIIMOHHOW CHUCTEME YIpaBJICHUS
o0mIecTBeHHBIMUA ()MHAHCAMH "DJEKTPOHHBIM Or0/KET" OBLIO COIIACOBAaHO BHECEHHE W3MEHEHUS B
Oo6mepoccuiickuii  6a30BbIli  (OTpacieBoill) mepedeHb (KinaccuPUKaToOp) TOCYNAPCTBEHHBIX U
MYHHUIIMIIAJBHBIX YCIOYr, a Takxke no0aBieHa OecriaTHas yenyra "MeTtogudeckasi, MCHXOJIOTO-
MeJarornyeckas, JUarHoCTHUeCKass U KOHCYIbTaTHBHAs MOMOIIL", ko1 0azoBoil ycinyru - N BX35, mo
BUay JnestenbHOCTH "JlomkonbHOe oOpa3oBaHHe', peecTpoBas 3alKiChb C BPEMEHHBIM YHUKaJIbHBIM
nomepom - 05000100010000000200100.

[TocranoBnenuem IlpaButensctBa Poccuiickoit @enepanun ot 20 urons 2019 roga N 784 BHeceHbI
W3MEHEHUS B MepeyeHb 00IIECTBEHHO MOJIE3HBIX yCiIyr. Yka3anHbM [locranoBnenuem IlpaButenncTBa B
nyHKT 10 mepeyHst 001eCTBEHHO MOJIE3HBIX YCIYT BHECEHA IICUXOJI0T0-TIeIarornuecKasi, MeTOUYECKast 1
KOHCYJIbTAaTHUBHAs TOMOIIb POAUTENSIM (3aKOHHBIM TpejcTaBUTeNAM) naereid. [locTanoBnenuem
[IpaButensctBa Poccuiickoit @enepanuu ot 10 mapra 2020 roma N 256 BHeCEeHbI HU3MEHEHHUS B
[Ipunoxenue 3 k IlpaBwinam nNpUHATHS pEUICHUS O TMPU3HAHUU COIMAIBHO OPHUEHTHUPOBAHHOM
HEKOMMEPUYECKON OpraHU3alui HUCIOJHUTENIEM OOIIECTBEHHO MOJIE3HBIX YCIYT, B YACTHOCTU MYHKT 10
JOTIONTHEH a03alleM O BKIIIOYEHHH TICUXOJIOTO-IMEeIarornyeckor, METOJAMYECKOW U KOHCYIbTaI[MOHHOU
MIOMOIIY POAUTENSM (3aKOHHBIM TMPEACTABUTENSAM) JAeTel, a MyHKT 15 yka3zanubix [IpaBun nomosnHeH
cJoBaMH# "B TOM YHCIIE IPOBEJCHUE KOHCYJIBTATUBHBIX U MTPOCBETUTEIBCKUX MEPOIIPUATHI" .

JlaHHble M3MEHEHUs HOPMATUBHBIX IIPABOBBIX AKTOB OOECHEYMBAIOT BO3MOXHOCTb OpraHam
rOCYJapCTBEHHOH BiacTH CyObekToB Poccuiickoil (popMupoBaTh HOPMATHUBHBIC 3aTpaThl HA OKa3aHUE
YKa3aHHBIX YCIYI, a TakKe BKJIYAaTh YCIYI'M IICHUXOJIOTO-IIENAarOrH4eCKOl, METOIUYECKOW W
KOHCYJIbTAaTUBHOM IIOMOIIM B FOCYAAPCTBEHHBIE 3aJaHUS HA OKa3aHHUE IOCYJapCTBEHHBIX YCIIYT.

Ycinyru MHBIM KaTEropHsM Tpak[JaH, HE MMEIOIIMM IpaBa Ha OecljaTHOE MOJy4YeHHE YCIYTH,
MOTYT OKa3bIBaThCA B (hOpME MPUHOCSIICH JOXO0/ NeATEIbHOCTH, JTUOO0 3a CYET CPENICTB MOKEPTBOBAHUM,
€CIIM MOKePTBOBaHMUS Ha MOJOOHBIE IIeNTM MOCTYMHAT OpraHu3anuu. B ciydae okazaHus yCIyr Kak Bua
MIPUHOCAIIEN JTOXOJ IEATEIBHOCTH OIPEIECICHHE CTOMMOCTH YCIYTHM OCYLIECTBIISIETCS OpraHU3aluen C
y4eToM TpeOOBaHUN TPa)xTaHCKOTO 3aKOHOAATENhCTBA, BKJIIOYas TPEOOBaHHUA O HEKOMMEPYECKUX
OpraHu3alMsAX U aBTOHOMHBIX YUPEKICHHIX.

HopmatuBHBIE 3aTpaThl Ha OKa3aHHE TOCYJapCTBEHHBIX YCIYr IICHXOJOIr0-Iearornyecko,
METOAMYECKOW W KOHCYJBTATHBHOM TIOMOIIM  OMPEACISIIOTCS HMCXOIsl W3  COAEpKamiencss B
obmepoccuiickux 0a30BbIX (OTpacieBbIX) HepeuHsax (kigaccudukaropax) TOCYAApCTBEHHBIX U
MYHUIIUNAIBHBIX ~ YCIYT,  OKAa3blBAMBIX  (DU3MUECKHUM  JIMIAM,  XapakTepU3yIIIUX  00beM
rOCYJapCTBEHHON (MyHUIMNAIbHOM) YCIyrH, W IOKa3aTelei, OTpaxaloluX coAepkaHue M (Win)
yciioBus ((OpMBbI) OKa3aHUs FOCYIapCTBEHHBIX (MyHUIIMITAIBHBIX) YCIIYT.

HOpMaTI/IBHBIC 3aTpaTbl Ha OKa3aHHUC TOCYHAapCTBCHHBIX YCIYyT ncnxonoro-r[e;[aromqecxoﬁ,
MeTOJIHLIeCKOfI )51 KOHCy.]'H)TaTI/IBHOI\/’I IMOMOIIIN OIPEACTAIOTCA B PACUCTC Ha YCJIOBCKO-4YaC IO KaXIOMY

BUJY YCIIYT.

[Ipn omnpeneneHMM HOPMATHUBHBIX 3aTpaT PEKOMEHIYETCS MPUMEHSTh HOPMbI MAaTepHAIbHBIX,
TEXHUYECKUX U TPYIAOBBIX pPECYPCOB, HCIOJB3YEMBIX [UJII OKa3aHHUs TOCYAapCTBEHHOW YCIYTH,
YCTAHOBJICHHbIE HOPMATHUBHBIMM MpPaBOBbIMU akTamu Poccuiickon ®exaeparuyu, HOpPMaTUBHBIMHU
JOKyMeHTaMu MuHnpocsewenuss Poccuu, HOpMaTuBHBIMU IPaBOBbIMU akTaMu Poccuiickon denepanuu,
B TOM YHCJI€ aKTaMU OPTaHOB T'OCYJIAPCTBEHHOM BJIACTH U MECTHOTO CaMOYIIPABJICHUS, CTPOUTEIbHBIMHA U
CaHUTAPHBIMM HOPMaMHU W TpaBUJIAMH, C y4ETOM Tokazareneil Gopm demeparbHOT0 CTaTUCTHUECKOTO
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"PeKOMEH/IAINH 110 COBEPIICHCTBOBAHUIO MEPOTIPUSITHIA TI0 TIOUIEPIKKE [ICHTPOB
(ciyx0) IICHXOJIOr0-TIeJarorHYeCcKOi, THarHOCTHIECKOM H ...

HaOJIOACHNUS, C y4eTOM AaHHBIX DenepanabHOil CITy>KObI TOCYJapCTBEHHON CTATUCTHKH B COOTBETCTBUH C
IPUMEPHBIMU 00pa30BaTE/IbHBIMU MPOrpaMMaMH U IPUOPUTETAMH TI'OCYJAapCTBEHHOH IOJUTHUKU B

TaHHOU cdepe.

PeKOMeHI[yeMHﬁ IEpECUYCHb COCTABJIAIOIINX HOPMATHBHBIX 3aTpaT BKIKOYACT B cebs CICOYIOIIUEC

OJICMCHTBI:

3arpaThl Ha OILIATY TPY/Aa U HAUMCIICHHS HA BBIIUIATHI [10 OIJIaTe TpyAa
CIELUAINCTOB CITY>KOBI OKa3aHMs YCIYT MICUXOJIOTO-TIEJarOTHIeCKOM, METOAMYECKON
Y KOHCYJIbTaTUBHON MOMOIIIHU (Aajiee - CHEUAINCThI) U APYTUX pabOTHUKOB
00pa3oBaTeNbHON OpTaHU3aIMH, HETIOCPEACTBEHHO CBS3aHHBIX C OKa3aHUEM
rOCy/IapCTBEHHON yCIyTH, BKJIIOYasi CTpaxoBbie B3HOCH B [leHcHOHHBIH hoH
Poccuiickoit ®eneparun. PoHp comanbHOro crpaxopanus Poccuiickoit @eneparum
u @enepanbHblil PoHT 0053aTENHHOIO MEAUIIMHCKOTO CTPaXOBAaHMUsI, CTPAXOBBIE
B3HOCHI Ha 00s13aTEIbHOE COLMATBHOE CTPAXOBAaHUE OT HECUACTHBIX CIIyJaeB Ha
MIPOU3BOJICTBE U MPOQPECCHOHANBHBIX 3a00JIeBaHUN B COOTBETCTBUU C TPYIOBBIM
3aKOHOAATCJIbCTBOM U MHBIMHW HOPMATHBHBIMU IIPABOBBIMH aKTaMH, COACPKAIIUMHA
HOPMBI TPYIOBOTO MpaBa

3aTpaThl Ha IPUOOPETEHNE MaTEPUATIbHBIX 3aI1aCOB U 0CO00 LIEHHOT'O IBUKHMOIO
HMMYILECTBA, MOTPEOIsIEMBIX (MCIIOJIb3YEMBIX) B IIPOLIECCE OKA3aHUs TOCYIapCTBEHHOM
YCIYTH C Y4ETOM CPOKa MOJIE3HOI'O UCII0JIb30BAHMS

3arpatbl Ha MPUOOPETEHNE METOUUYECKON JTUTEPATYPhl, IEPUOTUYSCKUX U3/IaHUH,
M31aTEeNIbCKUX U MONMUTPahUIECKUX YCIIYT, SJICKTPOHHBIX U3/IaHUN, HETTOCPEICTBEHHO
CBA3aHHBIX C OKa3aHUEM T'OCYIApPCTBEHHOM YCIyru

3arpathl Ha MOBBILIEHUE KBATM(PUKALIUN CIIEHUAINCTOB, B TOM YHCIIE CBSI3aHHBIE C
HalMOM HWJIOTO IIOMEIIEHUs, U JOTIOTHUTENBHBIC PACXObI, CBSI3aHHBIE C
MIPO’KMBAHUEM BHE MECTa IIOCTOSIHHOTO KHUTEIbCTBA (CYTOUHBIE) CIIEUATMCTOB Ha
BpeMsl MOBBIIIEHUS KBAIM(UKAINH, 32 HCKIIFOUEHUEM 3aTpaT Ha NpuoOpeTeHne
TPAHCIIOPTHBIX YCIYT

3anaTLI Ha MMPOXOKACHUEC CIICHUATIUMCTAMH TECPUOAUICCKUX MEIUIUHCKUX OCMOTPOB

3arpaThl Ha KOMMYHaJIbHBIE YCIYTH, B TOM YHCJIE 3aTPAThl HA XOJIOIHOE U Topsiuee
BOJIOCHA0>KEHHUE U BOJIOOTBE/ICHUE, TEINIOCHAOKEHHE, IIEKTPOCHA0KEHNE,
ra30CHa0XEeHHUE U KOTEJIBHO-IIEYHOE TOIIINBO

3arpaThl Ha cojiepKaHUEe 0OBEKTOB HEJBUKMMOIO UMYILECTBA (B TOM UKCIIE 3aTPaThl
Ha apeHIHbIE TUIATEXkH )

3anaTLI Ha COACPIKAHUC 00BEKTOB 0c000 HONCHHOI'O ABUXKUMOT'O UMYIICCTBA

3arpatrhl Ha MPUOOPETEHHUE YCIYT CBA3H, B TOM YHMCIIE 3aTPaThl HA MECTHYIO,
MEXIYTOPOIHIOI U MEXIYHAPOIHYIO Tele(OHHYIO CBsI3b, IHTepHET

10

3arpaThl Ha NPUOOpPETEHNE TPAHCIIOPTHBIX YCIIYT, B TOM YHCJIE Ha MPOE3 ]
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CIICUAJIMCTOB JO MECTA NPOXOXKACHHUA ITOBBIIICHUA KBaJ'II/I(l)I/IKaI_[I/II/I u 06paTHO

3aTpathl Ha OIUIATY TPYy/Aa U HAYMCJICHUS Ha BBITUIATHI 110 OIJIATE TPyaa paOOTHUKOB
OpraHu3alMil Mo OKa3aHUIO YCIIYT MCUXOJIO0r0-Ie1arornyecKon, METOIMUYEeCKON U
KOHCYJIbTAaTUBHOM TTOMOIIH, KOTOPHIE HE MPUHUMAIOT HEMTOCPEICTBEHHOTO YJacTHs B
OKa3aHUM TOCYIapCTBEHHON yCIyTH (2 IMUHUCTPATUBHO-X035IMCTBEHHOT'O U MHBIX
PabOTHHUKOB, OCYIICCTBIISIONINX BCIIOMOTaTeIbHbIC (PYHKITNHN), BKJIIOYAst CTPaAXOBbIS
11 |B3uocs B Ilencuonnsiii ¢ponn Poccuiickoit deneparyn, @oHA cOnUanbHOTO
ctpaxoBanus Poccuiickoit @enepanuu u OeaepanbHbiii GOH 0053aTSIBHOTO
MEIHUIIMHCKOTO CTPaXOBaHUs, CTPAXOBbIC B3HOCHI Ha 00S3aTEIILHOE COITUAITBHOE
CTpPaxOBaHHUE OT HECUACTHBIX CIIYYacB Ha MPOU3BOJCTBE U MPOGECCHOHATBHBIX
3a00JIeBaHU B COOTBETCTBUH C TPYAOBBIM 3aKOHOIATEIHCTBOM U MHBIMU
HOPMAaTUBHBIMH MPABOBBIMU aKTaMH, COJEPKAIIMMH HOPMBI TPYIOBOTO MpaBa

Hcxonss W3 MpaKkTUKHA pealn3alldd MPOCKTOB PAa3BUTHUS IICHTPOB, IEIECOOO0PAa3HO MPOAOIKATH
pealiu3auio MEPONPUITUNA MO PAa3BUTHIO MaTEpHUaTbHO-TEXHHUYECKON 0a3bl HEeHTpoB. Takoe pa3BuUTHE
BBIp@XAETCS] B YJIYUYIICHUU YCIOBHM TPENOCTABICHUS YCIYr IOMOINM POAUTENSIM Kak OIHOTO U3
ACTEeKTOB KaueCcTBa YCIYT.

Hcxons W3 mpakTHKH pabOTHl HEHTPOB, PEKOMEHAYETCs pa3padoTaTh OTACIbHBIE METOIUYECKHE
PEKOMEHIallMU Ui [EHTPOB [0 BOMPOCaM KaJPOBOrO OOECHECUYCHHs OKa3aHHWs YCIyr IOMOIIN
pOI[I/ITeJ'ISIM, B 4aCTHOCTH, paCCMOTpeB TAaKHC BO3MOXHOCTH KaK 3aKJIFOUCHHUC TPYILOBI)IX [[OFOBOpOB 110
OCHOBHOMY MECTY pabOThl M MO COBMECTHTEIILCTBY, BO3JIOKCHUE JOMOJIHUTEIbHBIX 00A3aHHOCTEH B
HOp?I[[Ke COBMCUICHUA I[OJI)KHOCTeﬁ, a TAaKIKC HpI/IBHequI/IC HCHOHHHTGHCﬁ Ha OCHOBAHUH Fpa)KI[aHCKO'
MPABOBBIX JIOTOBOPOB BO3ME3THOT'O OKa3aHUs YCIIYT, B TOM YHUCIIC C TPakJaHAMH, UMEIOIIUMHU CTaTyC
I/IHZ[I/IBI/II[yaJ'H)HBIX Hpe)]HpI/IHI/IMaTCJ'Iel\/'I U CaMO3aHATBIX, a TaKXKE€ C IOpI/II[I/I'-IeCKI/IMI/I JINIIaMU.
Pexomenyercsi, 4ToObl B JOKYMEHTE OBUIM TOAPOOHO OCBEIICHBI BCE JOCTOMHCTBA M HEIOCTATKH
HepeLH/ICJ'ICHHBIX BapI/IaHTOB, OIINCAaHbI pI/ICKI/I KakK 11 OpFaHI/ISaHI/II/I, B YaCTHu HepeKBaIII/I(l)I/IKaHI/H/I
IpakITaHCKO-TIPaBOBOTO JIOTOBOpPA B TPYAOBOW M B YacTH HapylieHHs] TpeOOBaHUN 3aKOHOJATEIhCTBA O
3aKylKax TOBapoB, pabOT, YCIyr, Tak W JUIs HCIOJHHUTENS IO JOrOBOpaM TIPakIaHCKO-TIPABOBOTO
xapaktepa. JIOKyMeHT peKOMEHIyeTCsi CHaOJUTh CPaBHHUTEIBHON TAOJUIICH BapUAHTOB M aJrOPUTMOM
BI)I60pa IMOAXOOSIIICTO BapI/IaHTa, a TaKXEC 4YCK-JIMCTOM pI/ICKOB I KaXI01ro BapI/IaHTa KaI[pOBOFO
obecrieyeHus.

Hcxons u3 mpakTuKu paboThl LIEHTPOB, PEKOMEHAYeTCsl pa3padoTaTh OTAENbHbIE METOJUYECKHE
PEKOMEHAALUHU AJIs LIEHTPOB 0 BOIPOCAM METOJMYECKOro M MHPOPMALUMOHHOTO obecredyeHus: paboThl
LIEHTPOB, B TOM YMCJIE€ BKJIFOYasl BOIIPOCHI IIPaB Ha pe3yJbTaThl MHTEIUIEKTYAJIbHON JEATEIBHOCTH U HX
WCIIOJIb30BAaHUS B paMKaX pabOThl LIEHTPOB.

Pexomennyercss mpojomkare paboTy IO TOBBIIEHHIO KBAIM(UKALUN COTPYJHHKOB ILIEHTPOB,
BKJIIOYass KaK [OBBIIIEHUE KBATM(PUKAIMN KOHCYJIbTAHTOB (CHEIHAIMCTOB) MO COJAEP)KATEIbHBIM
BOMpocaM palboThl C POTUTENSIMH HPU OKa3aHUHM YCIYr MOMOINM, TaK M TOBBIIIEHHE KBalIU(UKALUU
aJIMMHHUCTPATUBHBIX PAaOOTHUKOB LEHTPOB, 3aHATHIX B OpraHU3allMU JESATENHOCTH IIEHTpa, OKa3aHUs
yCIyr TMOMOIIM, B OPraHU3allMM MPUHOCSAILIEH NOXOJ JeATeNbHOCTH, OOeCHeueHUH LEHTpa KaJIpamu,
MaTepUaIbHO-TEXHUUYECKOM 0a30i, HHPOPMAIIMOHHBIMU U METOJIMYECKUMHU pECypcamMH.

P CKOMCHAYCTCA pa3pa60TKa METOANYCCKUX pCKOMeH,Z[aLII/Iﬁ B YaCTU OIUIATBI Tpyda paGOTHI/IKOB
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LEHTPOB, C YIE€TOM HOPMHUPOBAHHS UX pabodero BpeMeHH, YPOBHS WX KBUTN(UKAIIUN U CTUMYJIMPOBAHUS
JOCTHKEHUS NoKa3aTesneil 3¢ (heKTUBHOCTH TPYAA.

Pexomennyercss paszpaborka mpumepHoil (Gopmbl 3((HEKTHBHOTO KOHTpaKTa C PYKOBOJIUTEIEM
[IEHTPa, CO CIIENUATHCTOM (KOHCYJIBTAaHTOM) IIGHTPA, C YTOYHEHHEM JOJDKHOCTHBIX OOS3aHHOCTEH,
nokasaresnei u kpurepueB 3(pPEeKTUBHOCTH, sl UCIOIB30BAHUS B KAUECTBE METOJMUYECKON pa3paboTKu
LEHTPaMH.

Pexomenyercst peannsanusi MEpONIPUATAN, HAIIPABICHHBIX HA ()OPMHUPOBAHKE B COCTABE LIEHTPOB
OMOMMOTEK, PECYpCHBIX IEHTPOB JJIsl pOJIUTENEH, YKOMIUIEKTOBAHHBIX JIMTEPATYpOH W HHBIMH
MH(POPMALIMOHHBIMHE pecypcaMH IO BOMpocaM o0pa3zoBaHHs JeTeld (MX OOydeHHs W BOCIUTAHHSA),
pPaHHETO Pa3BHUTHS, KOPPEKIMH OTKJIOHEHUH B Pa3BUTHH PEOCHKA, Pa3IMYHBIX BHJIOB IOMOIIHM PEOCHKY,
MUMEIOIIEMY TPYJHOCTH B OCBOCHHH OOpa30oBaTENBHBIX MPOTpaMM M pa3BuTHH. [Ipu 3TOM OHOIMOTEKH,
pecypCHBIE LEHTPHI MOT'YT NPEJICTABIATh COOOH HE TOIBKO HAOOp PEeCypcoB, JOCTYIHBIX JUIS POAMUTEINCH,
HO ¥ pa3pabOTKy yIOOHOW M MOHATHOW CHUCTEMBI HABUTAIMK M BBIOOpA KaYECTBEHHBIX M MPOBEPEHHBIX
pPECYpPCOB, CO3/JaHHBIX C BBICOKOH CTeNeHbIO NpodeccHoHaNn3Ma. DKCIEepTHas padoTa mo oTohopy
pecypcoB U (OPMHUPOBAHHUIO CUCTEMbI HABUTAIIMM MOXKET OCYIIECTBISATHCS KaK LIEHTPaMHU B Ipeaenax
IOPUMYECKOTO JIMIIA, TAK U B pAMKaX CETEBOTO B3aWMOICHCTBHS.

Pexomenyercst pa3paboTka METOAMYECKHX PEKOMEHIAINK O CIIoco0ax ydeTra MHEHUS POJIUTETICH,
NOJYYMBIIUX YCIYry IIOMOIIM, M BapuUaHTaX OIIEHKM KaK KadyecTBa OKa3aHHOM YCIyrd B YacTH
COJIep’KaHusl KOHCYJbTallud U €ro COOTBETCTBMS 3alpOCy, TaK U YCIOBUI OKa3aHMsI YCIYI'M B YacTH
BPEMEHHU OXKHUJaHUs, YA0OCTBa 3almUCH, KOMGOPTHOCTH 30HBl OXHIAHHUA U TOJOOHBIX YCIOBHH.
Metoauyeckue peKOMEHJAlMU JOJDKHBI BKJIIOYaTh B €e0sl HECKOJBKO pa3iMYHBIX MEXaHHU3MOB
OLIEHUBAHMsI, YTO TO3BOJIMUIO Obl BBIOMPATh MOAXOSAIIME MEXaHU3Mbl U HCIOJIb30BATH UX B PEaIbHOMN
JESTENIbHOCTH IIEHTPOB IO HMTOraM OKa3aHUs YCIYyr TOMOIIM JJIi OLEHKH POAUTEISIMH KadecTBa
MIOJIYYEHHOM YCIIYTH IO psy KIIFOUEBBIX KPUTEPUEB.

YacTtb BTOpas. PekoMeHAauMum no COBEPLUEHCTBOBAaHUIO MEPOMNPUATUNA MO NoAAepKKe
LeHTPOB ANSA CneuuanucToB LEHTPOB - aAMUHUCTPATUBHbLIX PabOTHUKOB, B TOM Yucne
pykoBoauTtenen

YyacTue aJIMUHUCTPATUBHBIX PAOOTHUKOB B COBEPIICHCTBOBAHWU MEPONPHUSATUH MO TMOAJEPIKKE
LIEHTPOB PEKOMEHIYETCSl OCYIIECTBIATh B CIEAYIOMINX popMax:

- BbIpa0OTKa MO3MLMUHU LIEHTPOB IO BOMPOCAM KaJPOBbIX, MH()OPMAIMOHHBIX, METOINYECKUX,
(MHAHCOBBIX, MaTepUATbHO-TEXHUYECKUX AEPHUIMTOB B paboOTe LIEHTPOB, JOBEACHHUE 3TOM MO3ULUU (B
TOM 4ucie B (opme MpeanoxeHuid) M0 CBEIEHHUs OpraHOB TOCYJApCTBEHHOW BJIACTHM M MECTHOTO
caMOyIIpaBJICHHUS,

- BBICTYIUICHHE C JOKJIaJaMH, COOOLIEHUSIMU U B MHBIX (hOopMax Ha KPYIJIBIX CTOJIAX, 3aCEaHUsX,
KOH(MEepeHIMSIX, TMOCBSIIEHHBIX EATEIbHOCTH IIEHTPOB U €€ COBEPIICHCTBOBAHUIO, MEpaM MOJIEPKKU
LIEHTPOB,

- ydactue B pa3paboTke >(P(EeKTUBHBIX KOHTPAKTOB CO CHCIHAIMCTAMH - aJIMHUHUCTPATHBHBIMHU
paboTHUKAMU IIEHTPOB, B TOM YHCIIE BBIPAOOTKA MPEATIOKEHUN MO KPUTEPHSIM OLEHKU () (HEKTUBHOCTH

Tpyaa,
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- pa3zpa0oTKa IporpaMMbl pa3BUTHS LIEHTPA.

IIporpaMMy pa3BUTHs LIEHTPA PEKOMEHIYETCS pacCMaTpuBaTh KaK KIIIOUYEBOM WHTETPUPYIOIIUN
JOKYMEHT, OOBEANHSIIONIMN U PErIaMEHTUPYIOIUN MEPOIIPUATHS 110 NOJIEPAKKE LIEHTPOB, PA3BUTHIO UX
NESTEeIbHOCTH, COBEPILIEHCTBOBAHUIO NPAKTUK HX pabOThl, OCYLIECTBIIAEMbIE Ha BCEX YPOBHSX
peryiupoBaHusl (BKJItOUasi AE€ATEIbHOCTD JJIs BBIIOJIHEHHS] MEPOIIPUATHI B paMKaxX IOCyJapCTBEHHBIX U
MYHULUOAIBHBIX [POrpaMM, B paMKaX COIVIALIEHWH B CBSI3U C IOJYYEHHEM TIPAHTOB, CyOCHAMi, B
pamMKax COIJIAlIEeHWH B CBA3M C peajlu3alnueld 0J1aroTBOPUTEIBHBIX IPOrpaMM Ajis LEHTPOB, B paMKax
NesITeIbHOCTH COOCTBEHHO LIEHTPOB, OCYILECTBIIIEMOM 3a CUET CPE/ICTB LIEHTPOB).

[Ipu ¢dopmMupoBaHHM MpOrpamMM pa3BUTHS IIGHTPOB PEKOMEHIYETCS YUYUTHIBATh AaKTyaJlbHBIC
HampaBJIGHUsT M NEPCIEKTHBBI  Pa3BUTHS ~ LEHTPOB  (ClIyxk0)  IMCHXOJIOro-IelIaroruyeckomu,
JMarHOCTHUYECKON M KOHCYJIbTAllMOHHOM MOMOIIM POJUTENSIM C J€TbMHU JOIIKOJIBHOTO BO3pacTa, B TOM
gucine ot 0 10 3 neT, NpeuMyIeCTBEHHO He TOCEUIA0IINX JOUIKOIbHBIE 00pa30BaTEeIbHBIE OPraHU3alINH.

AKTyanbHble HanpaBrieHUs U NepcrneKkTUBbI PasBUTUSA LeHTPOB (Cnyx6) ncuxonoro-
neparorn4yeckon, AMarHOCTUYECKOW U KOHCYTNbTaLMOHHOW MOMOLUM pOoaUTENSAM C AeTbMU
AOLIKONbLHOro Bo3pacTa, B ToM uucne ot 0 Ao 3 neT, npenMyLlecTBEHHO He NnoceLlarLwmx
OOLWKONbHbIe 0Opa3oBaTeNbHble OpraHM3auuu:

1. I/ICXOI[SI U3 IMPAKTHUKH pCalnu3allui IIPOCKTOB PA3BUTHA LICHTPOB, IICPCIICKTUBHBIM HAIIPABJICHHUCM
U HWHCTPYMCHTOM pa3BUTUA LCHTPOB ABJIACTCA CETCBOC B38.PIMOI[CI>1CTBPI€ U Ppas3IMYHbIC BapHAHTBI
COTPYAHUYICCTBA. PeKOMeH,Z[yeTCH paccMaTpuBaTb BO3MOXXHOCTH CCTCBOI'O BSaHMOHeﬁCTBHH JJIA
paciiupCHud MCTOANYCCKUX, MATCPHUATIBHO-TCXHUICCKUX, KAAPOBBIX, OPraHn3aliuOHHBIX BO3MOKHOCTCH
LOCHTPOB.

2. AKTyalbHBIM HAalpaBJIICHUEM SIBJSIETCS BKJIIOUEHHE DPA3BUBAIOIIMXCS IICHTPOB B KadecTBE
yieMeHTa H(PQPEKTUBHON MEXBEIOMCTBEHHOW CHCTEMBl POAMUTENBCKOIO IPOCBEIIEHHUS U CEeMEeHHOro
BocnuTanus B Poccuiickoit @enepaunu (ykas [Ipesunenta Poccutickoit @enepaunu N 204 ot 7 mast 2018
roaa).

3. HepCHGKTI/IBHBIM HampaBJICHUEM B 1LCJIAX MNOBBIMICHUSA OOCTYIMHOCTH IIOMOIOHW POAUTCIIAM,
OKa3bIBa€MOit HCHTpaMH, IMMOBBIIICHUA y,Z[O6CTBa MMOJIy4YCHUA Takou IIOMOIIH, 0COOEHHO JJI pOI[PITGJ'ICfI,
MMPOXKHUBAIOIINX BHC IPCACIIOB TpaHCHOpTHOﬁ AOCTYIMHOCTH HOCHTPOB, ABJILACTCA PaACHIMPECHUC
HUCIIOJB30BaHUA JUCTAHIITMOHHBIX TEXHOJIOT Ui CBA3U, pa3BUTUC MOOHMIIbHBIX CCPBUCOB.

4. AXTyalbHBIM HANpPAaBICHUEM Pa3BUTHUS LIEHTPOB SIBISIETCS OKAa3aHUE YCIYT IMOMOIIM POIUTEISIM
JIeTei C OrpaHMYEHHBIMU BO3MOKHOCTSIMH 37I0POBBSI U OCOOBIMH 00pa30BaTeIbHBIMU MOTPEOHOCTSIMH Ha
BBICOKOM YpOBHE KauecTBa. PoauTenu Takux [A€Te HYKIAIOTCS B BBICOKOW KBATM(PUKAINH
KOHCYJTBTaHTOB IIEHTPOB, BO3MOXXHO, HYXJAIOTCS B OOJbllieM OO0BbeMe MPEAOCTaBISIEMON MOMOIIH B
CBSI3U CO CJIIOKHOCTSIMHU, KOTOPBIE MOTYT BO3HUKATh y MX peOeHKa B 00pa30BaHUM, PA3BUTUH 110 TPHYUHE
OOBEKTUBHBIX  OOCTOSITENHCTB, TOBBIIICHHE KadecTBa COJEp)KaHUS  OKa3blBaGMOM  MOMOIIIH,
YAOBJIIETBOPEHHOCTH POJUTENIECH YCIyraMd TIOMOIIA BaXXHO B TOM UYHCIE B KaueCTBE MeEpHI,
obecrieunBarOIIell paBHBIE MpaBa BCeX AETel Ha KaueCTBEHHOE OOpa3oBaHWE, MEphl MPO(UIAKTHKU
HEYCIICIIHOCTH JCTEH.

5. B oejsax COBCPIICHCTBOBAHUA MCECXAHU3MOB T'OCYHAPCTBCHHOTO YIPABJICHUSA B C(pepe
06p330BaHI/IH B X04€ CO3JaHUA W ACATCIIBHOCTH HCHTPOB MNEPCICKTUBHBIM HAIIPABJICHHUEM SBJISACTCA
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pa3paboTKa U MCIIOJIb30BaHUE €ANHOM CUCTEMbI KpUTEPUEB/TIOKa3aTesel KayecTBa OKa3bIBAEMbIX YCIYT U
MOHHUTOPHHIOBBIX TMPOIEyp Ha BCEX YpPOBHSAX oOpa3oBarenbHOU cuctembl Poccuiickoit denepanuu:
(benepanbHOM, pETHOHATBHOM, MYHULIMTIAJIBHOM U YPOBHE OpraHU3aIHH.

6. OgauM u3 3(QEKTUBHBIX CIIOCOOOB OpraHU3allUU IPEIOCTABICHUS IOMOIIM KaTeropusim
rpaxJaaH, MMEIOIMIMM I[PaBO Ha OecIIaTHOE €€ MOoJy4YeHHe, SBIIeTCsS (OPMHUPOBAHHE CYyOBEKTaMHU
Poccuiickoit @enepanun rocy1apcTBEHHOIO 3a/laHusl [Uld T'OCYAAPCTBEHHBIX YUYPEXKICHUH CyOBEKTOB
Poccuiickoit @enepannu myTeM BKIIOYSHHS B HETO YCIIYTH MTOMOIIM JIJIsl TAKOM KaTeropHH MoTpeduTeneit
YCIYTH, KaK POAUTENH (3aKOHHBIE IPEJCTABUTEINN), 00ECIICUNBAIOLIME MTOTyYE€HUE AETbMU JOLIKOIBHOIO
oOpazoBanus B ¢opMe cemeiHoro obpazoBaHus. [Ipu co3maHMM IIEHTPOB B COCTaBE MYHHUIIMIAIBLHBIX
0o0pa3oBaTeNbHBIX  OpPraHU3alMil  MEpPCIEeKTUBHOW  sBIseTCS  pa3pabOoTKa MHBIX  MEXaHU3MOB
(uHAHCUPOBAaHUS OKa3aHUS YCIYyr TIOMOINM, BKJIIOYas KOHKYPCHOE paclpejieiieHHe B pPaMKax
IIPOrpaMMHOT0 (PMHAHCUPOBAHHUS, MCIIOJIb30BAaHUE CUCTEMBbI CEpTU(UKATOB IEPCOHU(PULUPOBAHHOIO
(¢buHaHCHPOBaHMUS M WHBIX CHOCOOOB MO ycMOTpeHuto cyobekra Poccuiickoit ®@enepanuu. C nenbro
obecreyeHnss MPHUBJICYEHUS MYHUIUNAIbHBIX OpraHU3allMidi K OKa3aHUIO YCIYr TOCYyJIapCTBEHHbIE
[IOJIHOMOYHUSL 10 OOECIEYEHUIO JOCTYMHOCTH YCIYr JJisi pOAWUTENEed MOryT ObIThb IepellaHbl
MYHULUOAIBHBIM OOpa30BaHUSIM B TIOPsJIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM 00 oOpraHax
roCy/1apCTBEHHON BJIACTH U MECTHOT'O CaMOYIIPaBJICHHUS.

7. AKTyaJlbHbIM HallpaBlieHMEM pabOThl IIEHTPOB, OPraHU30BaBLIMX OKa3aHUE YCIYr IMOMOIIU
POOUTEIIAM B paMKax IHOJYUCHHBIX IOCYyAapCTBCHHBIX (MyHI/IHI/IHaJII)HI)IX) 3a11aH1/1171, T'paHTOB, MOXCT CTATb
pa3BUTHE NPHUHOCALIEH NOXOX ACSATEIBHOCTH, B TOM YHCJE IUIATHBIX YCIYr IOMOIIM TE€M KaTeropusiM
poIuTeNeld, KOTOphle HE BOIUIM B TPYIIy MMCIOIIUX IMMPABO HA OCSCIUIATHOE IOJIyYCHHWE TMOMOIIH B
COOTBETCTBUM C TpeOOBaHMSIMU 3aKoHojaTeNnbcTBa Poccuiickoit Penepanuu M peLIEHUSMU OPraHOB
rocyIapCcTBEHHOM BiacTu cyobekToB Poccuiickoit denepanuu. JJaHHOe HalpaBiIeHUE MMO3BOJIAET PEIIUTh
TaKue KJIIOYEBBIE 337a4M B JEATEILHOCTH LIEHTPOB, KaK 0OecreuyeHue JOCTYIHOCTH YCIyT MOMOILHU st
T€X POAUTENEH, JUIsl KOTOPHIX NMPEAOCTaBICHUE TaKUX YCIYr HE NMPOPUHAHCHUPOBAHO 3a CYET CPEICTB
OrokeToB  OrojkeTHOM cucrteMbl Poccuiickoit ®enepauuu, obecrneyeHne oObema pabOThI s
KOHCYJIbTAHTOB LCHTpa U BO3MOKHOCTEH JIIsL HpO(i)eCCI/IOHaJ'II)HOFO PasBUTHUA B CBA3U C YBCIMYCHHUEM
MHOTr000pa3us CUTyaluii OKa3aHusl IOMOIIH, 0OecrieueHHe JOMOJIHUTEIbHBIX (PUHAHCOBBIX PECYPCOB IS
LIEHTpa, CIJIE0BATEIbHO, JOMOJHUTENBHBIX BO3MOXHOCTEW II0 PA3BUTHIO ILIEHTPA, B TOM YHCIE IIO
pa3paboTke MporpamMMmbl pa3BUTHs LEHTpa 3a CUeT JaHHBIX CpEACTB, B IENIAX pocTa KayecTBa
OKa3bIBAEMBIX YCIIYT ITOMOIIH (B TOM YHCJIE U OKa3bIBAEMBIX OECIIJIATHO I POJUTENEH YCIYT).

[Tpu dbopMupoBaHHM TPOTPaAMM Pa3BUTHUS IIEHTPOB PYKOBOAUTEISIM U MHBIM aJIMHUHUCTPATUBHBIM
pa60THI/IKaM HCHTpOB peKOMCHI[yeTCSI y‘-II/ITI)IBaTI) HpC}lJ’IO)KeHI/Iﬂ 10 COBepHIeHCTBOBaHI/IIO Meponpm{Tnﬁ
MpOrpaMM pa3BUTHUS IIEHTPOB MO TOJACPKKE IEHTPOB (CIyxk0) MCHUXOIOro-TMeIarorniueckon,
)IPI&FHOCTPI'—IGCKOﬁ nu KOHCYJIBTaI_[HOHHOfI IIOMOIITN pO)II/ITeJ'ISIM C ACThbMH OJOIIKOJBHOTO BOSpaCTa, B TOM
grcine ot 0 10 3 JeT, NPEeuMyIIECTBEHHO He TTOCEHIA0NINX JOIIKOJIbHBIE 00pa30BaTeIbHbIC OPTraHU3AIIH.
HepequL Hpejl.]'IO)KeHI/Iﬁ ABJIACTCSA peKOMeHJIaTeHBHI)IM U OOJIDKEH HMCIIOJIB30BAaThCA C y‘—IeTOM
0COOCHHOCTEH JIEeATENBHOCTH LIEHTPA, BKIIIOYAsl 3alpPOCHl POJUTENICH B YaCTH COCTaBa M KayecTBa yCIyT
TTOMOIIIH, OCOOCHHOCTEH KaJIpOBOW, MHPOPMAIIMOHHON, METOIWYECKON 0a3bl IeHTpa, (PMHAHCOBBIC WU
MaTepualbHO-TEXHUYECKUE YCIOBUS I€ITEIbHOCTHU LIEHTpA.

MpeanoxeHNs no COBEpPLUEHCTBOBAHUIO MEpPOMNPUATUM NporpamMmm pas3BUTUA
LLeHTPOB No noaaepxke LeHTPOB (Cnyx06) ncuxonoro-neaarorm4eckon, AMarHoCTUYECKOM
M KOHCYNbTaUWOHHOW MOMOLM poauTensM C AeTbMW OOLWIKONbLHOro BO3pacTa, B TOM
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uucne or 0 pmo 3 neT, nNpeMMyLECTBEHHO He MNocelarwWwmx AOLWKOJbHbIe
obpasoBaTenbHble OpraHu3auum:

1. PexomenayeTcs BKIIOYEHHUE TAKOTO MEPOIPHATHS, KaKk pa3paboTKa U yTBEP)KIACHUE CTaHIApTOB
OKa3aHMs YCIyr IIOMOILIM POJAUTENSAM B 4YacTH TpeOOBaHMH IO KauyecTBY M KOJUYECTBY YCIYr H
peain3anysi MEPOIIPUATHI, HAIPABJIEHHBIX Ha COBEPILIEHCTBOBAHME KAueCTBA OKAa3bIBAEMBIX LIEHTPaMH
YCIIYT MOMOIIHU AJIsl IOCTUKEHUS YCTAaHOBJIEHHBIX IIOKa3aTeeH.

2. PekoMeH1yeTcst OCYIIECTBISATH OPTaHU3AIHMIO MPEAOCTABICHHSI YCIYTH C y4€TOM HE0OXO0IMMOCTH
o0OecrieueHrs JOCTYIMHOCTH YCIYyrd JJs BCEX pOAMUTENCH, KOTOphle OOECHeunBalOT MOJyuYeHUE
JIOIITKOJIBHOTO 00pa3oBaHus PeOEHKOM B ceMeiHOW (hopme, HEe3aBUCUMO OT UX MECTa MPOKUBAHUS HA
Tepputopun cyobekta Poccuiickoii ®eneparuu. Mcxons H3 3TOro PEeKOMEHAYETCS peaau3aius
MEPOIPHUATHA 10 TOIJICPKKE IICHTPOB B OpPraHHW3aIH JUCTAHIIMOHHOTO (opMaTa MPEIOCTaBICHUS
yCIyTU TOMOIIH, OPraHU3alliy MPEIOCTABICHUS BBIE3THBIX yCIyr MoMoIIH. [[ist 3Toro pekomeHayercs
KaK 00eCTeunuTh HEOOXOAMMOE TEXHHUYECKOE OCHAIICHHE IEHTPA, TaK M IOCTPOUTH NaHHYIO padoTy ¢
Y4ETOM BO3MOXKHOCTH BBIOOpa KaHAJOB CBSI3H, YAOOHBIX ISl pOAUTENel (3aKOHHBIX MpECTaBUTENEH ).
[Ipu 3TOM nOmMyCKaeTcs PEKOMEHIOBATh POJMUTEISIM TOT WJIM WHOW BBEIOOP B 3aBHCHMOCTH OT THUIA
3ampamuBaeMoOil UMH YCIYTH TMOMOIIU. PexomenayeTcss Takke (OpMHpOBaAaHHME MOOMIBHBIX CITyXO
LIEHTPOB U MHBIX BAPUAHTOB BBIC3THOTO OKa3aHUs yCayr. MeponpusiTus, HalpaBJIeHHbIE HA JTOCTUKEHUE
TaKHX pPe3yiabTaToB, 3PPEKTUBHO MOBHICAT KAY€CTBO U IOCTYIMHOCTH ITOMOIIY POJAUTEISIM.

3. PekoMeHnayercst mpelyCMOTPETh IIEpEUYEeHb MEPONIPUSATUI, HATIPABICHHBIX HAa Pa3BUTHE LIEHTPAMU
IpYNIOBBIX (OPM OKa3aHMs YCIYyr IMOMOLIM POAMUTENSAM, BKIIIOYas pa3pabOTKy METOJUYECKOTro U
MH(POPMAIIMOHHOTO O00ECTIeYeHHs TPYNIOBBIX YCIYr IOMONIM. PeKoMeHAyeTcss mpu 3TOM TMOJIYYUTh
OLICHKY pOJMTEIIAMHM OKa3blBAEMBIX TIPYIIIOBBIX YCIYr I[OMOIIM M HX IPEMIOKECHHUS 110
COBEPIICHCTBOBAHUIO JIAHHBIX YCIYI, M YYECTb pPE3yJbTaTbl JTOM OLEHKH U MPEIIOKEHUS Ui
COBEPILECHCTBOBAHUS OKa3aHUs I'PYMIIOBBIX YCIYT IIOMOLIH.

4. PexomeHnyeTcsl BKIIOYEHHE TaKOTO MEpONpUsTHs, Kak paboTa mo cOopy, aHAIU3y U OLIEHKE
IIPAKTUK CETEBOT0 B3aUMOJEHUCTBHUS B I€ATEIBHOCTH LIEHTPOB U AEATEIBLHOCTH IO OKA3aHUIO UHBIX BUI0B
MIOMOIIM POJUTENAM JeTed 3a mpelaenaMu ILeHTpoB. HTorom 1enecooOpa3sHO 3aKpenuTh BbIOOD
3G GEeKTUBHBIX JUISI LIEHTpa NPAaKTHUK M MOJEJEeH CeTeBOro B3aMMOJEHCTBHS, a Takxke pa3paboTKy
JIOPO’KHOM KapThl IIEHTpa IO TOUCKY MapTHEPOB U BHEJIPEHHIO CETEBOIO B3aUMOJEHCTBUS I
yJIy4LIEHUS] KA4E€CTBA YCIYT OMOLIY POIUTENSIM.

5. Ucxons u3 mpakTUKM pealin3allii MPOEKTOB Pa3BUTHSI LIEHTPOB, 11€JI€cCO00pa3HO BKIIIOYATh B
npejenax HUMEIOIINUXCS BO3MOYKHOCTEH MEpONpUATHS MO Pa3BUTHIO MaTepHaIbHO-TEXHUUECKOW Oa3bl
LEeHTpOB. Takoe pa3BUTHE TOJKHO OTPAKATHCS HA YIAYUYIIEHUN YCIOBHMM NPEIOCTaBICHUS YCIYT TOMOIIN
poaMTeNsIM Kak OJHOIO H3 AacCIEKTOB KadecTBa ycuyr. Pexomenayercs paccMmarpuBaTbh Takue
HallpaBJICHUs pa3BUTHUA, KaK YIYYIIEHHE YCIOBHA NPH OXUIAHUU IIOJYYEHHUS YCIYIM ITOMOIIH,
yIAy4IlIEHUE CUCTEMBbI 3alUCH (JIEKTPOHHON 3alUCH) /TS TTOJIyYEHHsl YCIIyTH, obecrieueHrne BO3MOKHOCTH
BBIE3JTHOTO OKa3aHMUs yCIyr, oOecrneYeHue KaueCTBEHHOrOo JMCTAaHIIMOHHOTO OKa3aHUs YCIyT,
obecrieyeHne 0O0OpynOBaHMS JUIsl IIMPOKOTO CIEKTpa OKa3aHWsA YCIYyr B IOMELIEHUM LIEHTpa,
o0ecrnieueHre BO3MOKHOCTEH JIsl UHIMBUYalIbHBIX M TPYIIOBBIX YCIYT TOMOIIH.

6. PCKOMCHI[yeTCSI BKIIFOYUTH TaAKOC MECPOIIPHUATUC, KAaK OLICHKA POAUTCIIAMUA MMOMEIICHUH LHCHTPOB U
o60py)103aHH51 HECHTPOB B YaCTH AOCTATOYHOCTHU IJI OKa3aHUA KAaUCCTBCHHBIX YCIIYI' IIOMOIINH, B 4aCTU
AOCTYIMIHOCTHU JIA MOJYYCHUS IMOMOIINM TAKMMHU KaTCroOpHUAMH TI'paXKAaH, KaK JIMa € OrpaHUYCHHBIMU
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BO3MOXHOCTAMU 340pOBbA, JiKMLAd, HC HWMCIOIIMEC BO3MOKHOCTHU BbIC3Ja B IMOMCHICHHUC LICHTPA.
PGKOMGHI[yeTCH paspa60T1<a H pcanu3alnus MepOHpI/IHTHfI, HaIpaBJICHHBIX Ha  IIOBBILNICHHUEC
YAOBJICTBOPCHHOCTHU pOI[HTGJICfI MaTCpruaAJIbHO-TCXHUYCCKUM OCHAIICHHUEM LCHTPOB.

7. Ucxons W3 NOpakTUKH pabOThl IEHTPOB, PEKOMEHIYeTCs IMPOBECTH aHajIu3 KaJ[PpOBOTO
oOecrieueHrs OKa3aHUs YCIYr TMOMOINU POIUTEINSM, B YACTHOCTH, BBIIIOJIHUTH CPABHHUTEIHHBIA aHAIN3
TaKMX BO3MOXHOCTEH, KakK 3aKJIIOUYEHHE TPYIOBBIX JTOTOBOPOB IO OCHOBHOMY MECTy padOThl U IIO
COBMECTUTEIHCTBY, BO3JIOKCHHE JOMOJHUTEIBHBIX OOSI3aHHOCTEH B MOPSIIKE COBMEIIEHUS JOKHOCTEH,
a TaKXe MPUBJICYCHHE MCIIOIHUTEICH Ha OCHOBAaHHM TPakIaHCKO-TPABOBBIX TOTOBOPOB BO3ME3/IHOTO
OKa3aHMs YCIYT, B TOM YHCIIE C TpaKJaHAMU, UMEIOIIUMHU CTaTyC MHAUBUAYAIbHBIX MpeANpUuHUMATEICH
U CaMO3aHATBIX, a Takke C ropuanyeckumu suuamd. C  ydyeToM JIOCTOMHCTB M HEIOCTATKOB
MIEPEUUCIICHHBIX BapUAHTOB, PUCKOB KaK JJIs OPTaHU3AIHMH, B YaCTH MEPEKBATU(PUKAINUA TPAXKIAHCKO-
MIPaBOBOTO JIOTOBOpPA B TPYAOBOIl M B YaCTH HapylIeHHUs TpeOOBaHMI 3aKOHOJATENBCTBA O 3aKyINKax
TOBapoB, paboT, yciayr, TaKk MU JUIsl UCHOJHUTENS IO JOroBOpaM TI'paXkJaHCKO-IIPAaBOBOI'O XapakTepa
PEKOMEHIyeTCsl OIICHUTh BBIOOp BapHUaHTa KaJApOBOro oOecredyeHus, MpU HEOOXOAUMOCTH BHECTH
W3MEHEHUS.

8. Pexomenayercs peanusanus MEpONpUsATH [0 pa3pabOTKe U YCTAHOBJICHUIO KBATU(PUKALIMOHHBIX
TpeOOBAaHMI K CIEIHaaicTaM (B TOM YHCIE KOHCYJIbTaHTaM) IIEHTPA, YCTAHOBJICHUIO TpeOOBaHWH K
KBaJIM(HUKALIMU UCTIOJHUTENS YCIYT B CIIydae 3aKIF0UEHUS IPAXKAaHCKO-TIPABOBBIX 10T OBOPOB.

9. Ucxonda U3 NMpakTUKU pabOThl LEHTPOB, PEKOMEHAYETCS] MPOBECTH aHaIU3 METOAMYECKOTo U
MHGOPMALMOHHOTO oOecrieyeHHst paboThl LIEHTPA, C MEPONIPUATUAMU 110 UX YCOBEPLICHCTBOBAHUIO, IIPU
HEOOXOJMMOCTH, a TaKKe NPOBECTH OOydeHHe JUIsi paOOTHHKOB LIEHTPOB IO BOMpOCaM INpaB Ha
pe3yabTaThl HHTEIUIEKTYaIbHON AEATENbHOCTU U UX UCIOJIb30BAHUS B paMKaxX paOOThI LIEHTPOB.

10. PexomeHIyeTcs TPOBOAWTH MEPOIPHUATHS 110 TIOBBIMICHUI0 KBATM(UKAIIMA COTPYTHUKOB
[IEHTPOB, BKIIOYas KaK MOBBINIEHHWE KBaNU(UKAIIMM KOHCYIBTAHTOB IO COJEP>KATENbHBIM BOMPOCAM
paboOTBl C pPOOUTENSIMA TIPH OKA3aHWW YCIYr TIOMOIIM, TaK ¥ TMOBBIIICHUE KBaIA(DHUKAIIH
aJIMMHHUCTPATUBHBIX PAOOTHHUKOB IEHTPOB, 3aHATHIX B OpPraHHU3aIUH JCSITENLHOCTH IIEHTpa, OKa3aHUs
YCIIYT TIOMOIIY, B OPTaHMU3AIHMHA MPHHOCAIICH TOXOJ JEATEIHbHOCTH, OOCCIICYCHUH IICHTpa KaJpamu,
MaTepUaIbHO-TEXHUUYECKOH 0a30ii, MHOOPMALIMOHHBIMU U METOJAMYECKUMHU pecypcamu. PekoMmeHayercs
MPUHATh U 33aKPEMUTh PEIICHHEM OpPTaHW3allii IMPABUJIO PETYISPHOTO MPOXOKIACHHUS COTPYIHUKAMH
[IEHTPOB TOBBIIICHUS KBATHUPHUKAIMU MO Tpoduiato cBoeil nesTenbHOCTH. [Ipu sToM 1enecooOpa3Ho
VYUTHIBaTh, YTO OKA3aHHME YCIYT IMOMOIIU - 3TO OCOOBIA BHUJ JNEATCILHOCTH, KOTOPHIH HE COBIAIACT C
JEeSTeNbHOCThIO M0 pealu3allid 00pa30BaTeIbHON MPOTpaMMbl JHOO MO Pa3pabOTKe METOIUYECKUX
MatepuanoB. CojiepkaHue TOBBIMICHUS KBATU(UKAIMUA JOJKHO YUUTHIBATH CIEIU(DHKY OKa3hIBAEMOM
yCIyTd TIOMOIIHM, a TakkKe TOT (hakT, YTO TONMy4yaTeNsIMU YCIYTU SIBISIOTCS POJIUTENH, 3aKOHHBIC
MpeACTaBUTENH (HE JIETH).

11. PexomeHnayercss MpOBECTH aHAINW3 3aKOHHOCTH M 3(P(YEKTHUBHOCTH CHUCTEMBI OIUIATHl TPYAad
pabOTHUKOB IIEHTPOB, HOPMHPOBAaHUS WX pabO4Yero BPEMEHHW, YCTAHOBJICHHOTO YPOBHS UX
KBaJIM(HUKAIIMA M CHUCTEMbl CTUMYJIMPOBAHUS JIOCTHXKEHUs Mokazarenedl s¢pdexktuBHOocTH Tpyaa. [lpu
HEOOXOJMMOCTH CJIEIyeT MPEeIyCMOTPETh COBEPIICHCTBOBAHHUE OIUIATHI M HOPMHUPOBAHUS TPYAA C TEM,
4TO0OBI 00ecTeYnBaICs JOCTOMHBIA YPOBEHb OIUIATHI TPyAa (HE HIKE CPETHEro pa3Mepa OIIaThl TPyAa B
0011e00pa3oBaTeIbHBIX OPraHU3alUsAX), YTOObl HOPMHUPOBAHUE pabOYero BpeMEHU M CTUMYJIUPOBAHUE
pabOTHHKOB OBUIO HANPABJIEHO HE TOJBKO HA OKAa3aHUE YCIYT MOMOIIM, HO M Pellasio 3a/1a4i Pa3BUTHA
neHTpa (BKIoYast pa3paboTKy METOJUYECKAX W 00YJaloNIiX MAaTEePHUAIOB), CTHMYJIUPOBAIO MOBBIIICHUE
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KBaJIM(HUKAIIMHA PAOOTHUKOB.

12. Pekomenayercst pa3paboTKa aHalIn3a TPYJOBBIX JOTOBOPOB C pabOTHHKAMHU [IEHTPa Ha MPeIMET
peanu3aly NPUHIUIIOB 3P PEKTUBHOTO KOHTPAKTA C PYKOBOAUTENIEM LIEHTPA, C KOHCYJIbTAHTOM IICHTPA,
C JPYrMMH CHEIHAIUCTaMH LEHTpa, C YTOYHEHHEM JOJDKHOCTHBIX OOS3aHHOCTEH, IoKas3areledl wu
KputepueB 3(h(HEeKTHBHOCTH.

13. B npenenax UMEIOIIUXCS PECYPCOB PEKOMEHIYETCsl pean3alsi MepoNpUsaTUHA, HallpaBJIEHHBIX
Ha (QopMupoBaHHE B COCTaB€ LIEHTPOB OHOIMOTEK, PECYpCHBIX IEHTPOB IS  POJUTENCH,
YKOMIUIEKTOBaHHbIX JINTEPATYPOil 1 MHBIMU MH(OPMAIIMOHHBIMU peCypcaMH IO BOIIpocaM 00pa30BaHUs
nereit (Mx oOy4eHHUs U BOCIUTAHUS), PAHHETO Pa3BUTHUS, KOPPEKIUU OTKJIOHEHHHA B pa3BUTUHU peOCHKA,
pa3IUYHBIX BUJOB IOMOLIM pEOEHKY, UMEIOIIEMY TPYJHOCTH B OCBOEHUU 00Pa30BaTENIbHBIX IPOrPaMM U
pazButuu. Ilpu sTom OMOIMOTEKH, pecypCHbIE LEHTPHI MOTYT IPEACTaBIATh COOOM HE TOJBKO HAOOP
pecypcoB, NOCTYIHBIX JUIsl POAUTENIEH, HO U pa3pabOTKy yIOOHOW M MOHATHOM CHUCTEMbl HABUTallUU U
BbIOOpA KAUECTBEHHBIX U IPOBEPEHHBIX PECYPCOB, CO3aHHBIX C BRICOKOH CTENEHBIO MPO(ecCHOHANIN3MA.
OkcrneptHas pabora 1o O0TOOpPY pecypcoB M (OPMHPOBAHUIO CHUCTEMbl HABHUTAllUM MOXKET
OCYILECTBIATHCS Kak LEHTpaMU B MpefesiaXx MOpPUIUYECKOro JIMLA, TaKk M B paMKax CeTeBOro
B3aUMOJICHCTBHSL.

14. PexomeHIyeTcs pealu3anus TaKOTO MEpONPHUATHS, KaK pa3padoTka OQHUIIMAIBHOTO caiTa
LeHTpa B ceTu VHTepHeT, ¢ ynoOHOW CTPYKTYpOW, MHTYUTHBHO MOHSTHOW CHUCTEMOW HaBUTallUU, C
pa3MelieHeM KII0YeBOM HMH(OpMaluyd O AEATEIbHOCTU LIEHTpAa M KIIIOYEBBIX JIOKYMEHTOB IIEHTpa
OTEepaTHUBHO, C BO3MOXKHOCTBIO 3JIEKTPOHHOM 3aluCH ISl MOJIyUYEHUS! YCIYTH MOMOIIH, C JOCTYITHBIMU
JIMCTAaHIIMOHHO HWH(GOPMAIIMOHHBIMH pecypcaMu Uil POJUTENCH, C pa3/eioM YacTo 3a/JaBaeMbIX
BOIIPOCOB POJUTENEH, B KOTOPOM OyayT OMHMCAHBI KJIKOYEBBIE MPOOJIEMBbl U BapUAHThl MX PEIICHUs, U
npyroi uHpopMmanuei.

15. Pekomennyercst peanusanus Takoro MEpONpusiTHs, Kak pa3paboTKa U YTBEpXKAECHUE MOIIaroBbIX
UHCTPYKUUN (aarOpUTMOB JEWCTBUM, MpaBWJI MOBENEHUS) JUISl KOHCYJIbTAaHTOB LEHTPOB Ha Clydal
peanu3ay CIOXKHBIX U KOH(QIMKTHBIX CUTyallMi B paboTe - TaKuX, KaK CUTyallud KOH(IIUKTA MEXIY
ponuTeNns MU (3aKOHHBIMHM TPEJCTABUTENSAMHU) peOCHKa, CHUTYyallud 3J0YyHOTPEeOJEeHUS HUMHU CBOMMHU
IpaBaMu, JIMOO TpeHeOpeKEeHUs HCHOJHEHHEM OO0S3aHHOCTEH 3aKOHHOTO NpeAcTaBUTeNs peOeHKa,
CUTyallud KOH(MJIMKTAa 3aKOHHBIX NpEJCTaBUTENel peOeHKa C APYTMMU COBMECTHO MpPOKMBAIOIIMMHU
rpaxJaHaMy, YJEHaMH CeMbM peOeHKa, C OpraHu3alMsMH, OKa3bIBAIOIIMMHU YCIYIHM peOeHKy
(oOpa3oBareabHBIMUA OpPraHU3ALMSIMU, OPraHU3alUsSIMU OTAbIXa U O3J0POBIEHUS, (U3KYIBTYpHO-
CIOPTUBHBIMU OpPTaHU3ALMSIMU, METUIIUHCKMMHU OPTaHU3aLMsIMHU).

16. Pexomennyercs peanusaiusi TAKOT0 MEPOTIPUATHS, Kak pa3paboTKa U YTBEP:KI€HUE MOLIaroBbIX
MHCTPYKLUUN (aNrOpUTMOB JEHCTBUM, NMpaBWJI INOBENEHUS) JUISI KOHCYJbTAaHTOB LEHTPOB Ha Cllydal
BBISIBJICHHSI UMEIOIErOCs HApyIIEHUs IPaB U 3aKOHHBIX MHTEPECOB JIeTei, BOSHUKHOBEHUS CUTYalluH,
MIPECTABIISAIONINX YTPO3Y )KU3HH U 310POBBIO IETEH.

17. IlpenmnaraeTcst BKIOYUTH MEPONPUATHS 110 OLIEHKE pa3padOTaHHOW JTIOKYMEHTAllMU LIEHTPOB U
(umm) pa3zpaOoTKe JOKYMEHTAIlMM LIEHTPOB IO BOMpPOCaM pPabOThl C MEPCOHANBHBIMU JIAaHHBIMH U IO
00yUYEHHUIO COTPYTHUKOB ILIEHTPOB OCOOEHHOCTSIM pabOThI ¢ MEPCOHATBHBIMU JAaHHBIMU B XOJI€ OKa3aHMS
yCIIyT IOMOIIM POJIUTEIISIM.

18. Vcxoas u3 onbiTa pabOTHI IEHTPOB, PEKOMEHIYETCS peau3aliis MEpONPHUSITHI MO pa3paboTke
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ynoOHOU U 3PPEeKTUBHON cHCTeMbl O(OpPMIICHUSI TONYYEHUSI YCIyTd MOMOIIU POAUTEISAMU (BKIFOYAS
MEXaHU3MBbI 3alCH, OTMEHBI 3aIKCH, CIIy4aeB OTKa3a B MPEJAOCTABICHUU YCIYIH IMOMONIM M T.II.),
TaKXke pa3paboTKa/BBIOOP MPOrPAaMMHOTO OOECIEYeHHUs, MO3BOJSIOMIEr0 (HOPMUPOBATH YAOOHYIO U
WHTYUTHBHO TMOHATHYIO JMCTAHIIMOHHYIO 3aIUCh JUIS TIOJYYCHUS YCIyTd MOMOIIH, a TAK)KE OTUYETHYIO
JOKYMEHTAIMIO 00 OKa3aHUH YCIYT IMOMOIIM POAUTENSIM. PexoMeHayeTcs, 9To0bl BO3MOXKHOCTh 3aIUCH
JUIL TIOJYYEHUsl KOHCYJbTAllMd ObUIa TpPEJOCTaBlieHa HE TO3aHee, YeM B TedeHue 10 mHEH co aHS
OCYIIECTBIICHHs 3anucH. PekoMeHmyercsi, 4To0bl ObUIa BO3MOYKHOCTb BBIOOpa BpEeMEHH KOHCYJIbTAIIHH,
OpH 3TOM TMPEAOCTABISUIOCh KaK MHUHUMYM JIBE€ KaTErOpUW BPEMEHH IOJIyYSHHsI KOHCYJIbTaIlUU:
MOJTlyYeHHE KOHCYJbTallMM B pabodyee BpeMss B pPabOYMil JEHb, MOJYYCHHE KOHCYJIBTALUHU IOCIE
OKOHYaHHS pabovero BpeMeHH B pabo4Hii 1eHb MO0 B HEpaOOUHiA IEHb.

19. Moryt OBITh PEeKOMEHOBaHBI MEPOIPHUATHS 10 MUPOKOH MH(OPMAMOHHO-PA3bICHUTEIHLHOM
NeSITeIbHOCTH, HAMpPaBIEHHOW Ha JOBENEHHE [0 poauTeneld uHpopManud o0 UX BO3MOXKHOCTSX
oOpamiatecsi 3a MOJYyYCHHEM YCIYT B pPa3iuyHONH (opMe B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun. Pekomenayercs odecnednTs pa3mellieHne T0KyMEHTOB, CBSI3aHHBIX ¢ paboToi
LIEHTpPa, a TaKKe KOHTAKTHBIX JaHHBIX IIEHTPA, YCJIOBHH OKa3aHUsl YCIYT, BKIIOYas KaJpOBBIC,
MaTepUaIbHO-TEXHUUYECKUE, PA3TUYHBIX BApHAHTOB (hopMaTa OKazaHUsS YCIyr (IpU HAJIHMYHMH) U JIPYTYIO
HeoOxouMy0 H(OpMANHIO Ha OQUITHAITBHOM caiiTe B cetn MHTepHeT. PekoMeH1yeTcst MoAroTOBUTh |
opopmuTh HHGDOPMALMOHHBIE CTEHIHl B TIOMEUICHUH OpraHU3allid, IOATOTOBUTH pa3JaTOYHbIC
MaTepuaibl ¢ nHGOpMAUEH TS pOAUTENCH, CHOPMHUPOBATH TOSICHUTEIBHBIC MaTEPHUATIBI ISl POTUTEIICH
JUIS pa3MelIeHHs] Ha caiiTe, BKIIoYas pa3MelleHrne ¢ BO3MOXKHOCThIO COXpaHeHUsl HHPOpPMAIUU C caifTa.

20. Pexomennmyercsi pa3paboTarh CIOCOOBI y4eTa MHEHHUS DOAWTENCH, IMONyYUBIIUX YCIYTY
MIOMOIIH, ¥ BapUaHTHl OLIEHKU KaK KAauecTBa OKAa3aHHOW YCIYTH B YaCTH COJCPIKaHUS KOHCYJIbTALlMH U
€ro COOTBETCTBHS 3alpocCy, TaK U YCIOBUI OKa3aHUS YCIYrd B YacTU BPEMEHM OXHJaHHA, y100cTBa
3aMucH, KOM(QOPTHOCTU 30HBI 0XKUJAHHS U TIOAOOHBIX YCIOBUIA.

Yactb TpeTbs. PekoMeHAauum no coBepLlUeHCTBOBAaHUIO MEPONPUATUMIA MO nNoanepxke
LleHTPOB ANs CNeLManucToB LIEHTPOB - KOHCYNIbTAaHTOB LIeHTPOB

KoHCynpTaHTBI IIEHTPOB MOIYT HpPHUHATH ydyacTUE B  pa3paboOTKe peKOMEeHAaluud 1o
COBEPILLIECHCTBOBAHUIO MEPONPUATUI IO MOAJEpXKKEe LEHTPOoB. PekoMennayrorcs cruenyrome (GopMel
y4acTHS:

- BLIpa6OTKa €IMHOM IIO3ULIUU KOHCYJIbTAHTOB II0 BOIIpOCaM KaIApOBBbIX, I/IH(I)OpMaI_[I/IOHHLIX,
METOJHUYCCKHUX, (1)I/IHaHCOBI>IX, MaTCpHAJIBHO-TEXHUYCCKUX I[G(l)I/IHI/ITOB B pa60Te HEHTPOB, OTOBCIACHHC
ATOHN IMO3UIUH (B TOM YHUCJIC B (1)0pMe npennomeHHﬁ) J0 CBCICHHUA pYKOBOHHTCHeﬁ LHEHTPOB, OpTraHOB
FOCYHapCTBeHHOﬁ BJIACTHU U MECTHOT'O CaMOYIIpaBJICHUA,

- BBICTYIUJICHUE C JTOKJIaJlaMd, COOOIEHUSIMU U B UHBIX (hOopMax Ha KPYTIBIX CTOJAaX, 3aceJaHUsX,
KOH(EPEHIHSX, TTOCBIICHHBIX JIEATEILHOCTH IIEHTPOB U COBEPIICHCTBOBAHUIO UX JCATEIHHOCTH, MEpaM
WX TOJICPIKKH,

- ydactue B pa3paboTKe NepCleKTUBHbBIX IJIAHOB MOBBIIIEHUS KBaATM(UKAIIMU KOHCYJIBTaHTOB, 100
BbIpabOTKa NMPEITI0KESHUN 11 pyKOBOAUTEIIEH LIEHTPOB T10 3TOMY BOIIPOCY.

AKTyanbHble HanpaBneHust U MNepcrneKTUBbl PasBUTUA [OEATENIbHOCTU LEeHTPOB
(cnyx6) ncuxonoro-negarornyeckom, AMarHOCTUYECKOM U KOHCYNbTaLUMOHHOW NMOMOLLU
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poauTensm C AOeTbMU [AOOLWKOJNIbHONO BO3pacta, B TOM 4Yucne oOT 0 po 3 ner,
npenmMmyLwiecTtBeHHO He noceLlarwmnx AOWKOJIbHbIe 06pa3OBaTeHbele opraHnsauum.

1. PexomeHayeTcsi OCYLIECTBIATh PA3BUTHE JEATEIBHOCTH IIEHTPOB C YYETOM OCOOCHHOCTEH
COBpEMEHHBIX poautenei. [lo JaHHBIM NOCIETHMX MWCCIENOBAaHUM, AT COBPEMEHHBIX PpOJIUTENCH
XapaKTepHbl OTBETCTBEHHOCTh W BOBJECUYEHHOCTb, CBEPXKOHTPOIb, OOBICKYCTBICHHE '€CTECTBEHHBIX'
IIPOLIECCOB BOCHHMTAHUS M yXOJa, OTJEJIEHHOCTh OT MPapOJUTENILCKOTO ONbITa (COOCTBEHHBIE TPaBMBI,
HEJIOCTYIIHOCTb, MOJIa H T.[.), CAaMOOOpa30BaHue U 00ydeHUE, HHTEPEC K SKCIEPTHOMY 3HAHHUIO, TPEBOTa
U COMHEHMS B IIOCIEIACTBHMSX CBOUX pemeHUd. COBpeMEeHHblE POAMTENM OTHAIT IPEeaNOUYTEHUE
CIICAYIOIIMM CIIOCO0aM KOMMYHMKALIMU: ONEPAaTUBHOCTD, HHINBHYaIU3UPOBAHHOCTD, INYHBIA KOHTAKT,
JOCTYIHOCTh (B yJOOHOE BpeMs, JUCTAaHIMOHHBIA M ouHbId (hopmat). IIpu 3TOM HekoTopbie (opMbI
TEPSIIOT AKTYaIbHOCTH (pa3laTOuHble MAaTEpUaIbl, JHU OTKPBITBIX JABEPEN).

2. HpI/I KOHCYJIbTUPOBAHHU COBPEMCHHBIX pOI[PIT@J'IGfI PEKOMCHAYCTCA PYKOBOACTBOBATLCA
CICAYIOIUMU MIPUHIUIIAMHA: JUAJIOT, 4 HC IIaTCPHAIN3M, JIMIHBIA OIIBIT, @ HC YY)XKHUC UJACH; ITOBBIIICHUC
CﬁMOB(b(i)eKTI/IBHOCTI/I; 0OMEH OIIBLITOM MCKAY paBHbIMHU, 4 HC YCBOCHHC SKCIICPTHOT'O 3HAHU.

3. Oco0eHHO BaXHBIM CTAHOBUTCS COPHEHTHPOBATH POJUTENCH B TOM, KaK Pa3BHBAIOTCA JIETH,
HAy4YUTh MPOBEPSTH JOCTOBEPHOCTh MH(POPMALIMH, MOBBICUTH J0BEpUE K COOCTBEHHBIM KOMIIETEHLIUSM,
[I0Ka3aTh HMEIOLIMICA ONBIT 0] HOBBIM YIJIOM, JaTh BO3MOXHOCTb BbIPa3UTh HETATUBHBIE
NepeXUBAHUs, CBA3aHHBIE C POAUTENBCTBOM, CO3AATh MIPOCTPAHCTBO Il OOCYXAEHUS Pa3sHOOOPAa3HOro
POJIUTENBCKOTO ONBITA M OKA3aHUs B3aUMHOM MOAJEPIKKHU.

4. KoHCyNbTaHT JOJDKEH 3HaTh 00 OCOOCHHOCTSIX 3alpOCOB, OOJEBBIX TOUKAX U MPEANOYUTAEMBIX
crnocof6ax KOMMYHHKAIIMH Y COBPEMEHHBIX POAMTENEH, 3HATh OCHOBBI IICUXOJIOTUH JIETCKO-POIUTEIHCKIX
OTHOIIECHUH, 3HaThb OCHOBBI BO3PACTHOM IICUXOJOIMM W INEPUOJU3ALMIO PA3BUTHsI, YMETh CIbILIATh U
(dbopMyIIMpoBaTh KOHCYJIBTATUBHBIN 3allpoC, YMETh COOMPATh AaHAMHE3, CTPOUTH U NMPOBEPATH TMIOTE3HI O
IpUYMHAX MPoOJIeM, IPOBOJUTH ICUXOAMArHOCTUKY U (OPMYIMPOBATH YCIOBHO-BApUAHTHBIM MPOTHO3,
3HaTh TpaHUIBl COOCTBEHHOM KOMIIETEHIIMM U OPHEHTUPOBATHCA B KOMIIETEHIUSAX CMEXKHBIX
CIELMAIMCTOB, TIOMOTaTh POJUTENSIM BBICTPOUTH LEIOCTHYIO TPAEKTOPHIO MOJIyUYEHUS IIOMOIH, BIaJIETh
METOJIMKaMH (TMporpaMMaMH) BOCIIUTAaHUS M Pa3BUTHUS, BIAJAETh 0a30BbIMHU HAaBBIKAMU TPYIMIIOBOM
paloThl, BIa/IeTh periaMeHTaMH U 3THYECKUMU HOPMaMH.

5. PexoMmeHIyeTcsl BBICTPAanBaTh B3aWMOJICUCTBHE C POJIUTEIISIMA HAa OCHOBE CIICIYIONIUX IPABHII
WHIUBUAYAIBHOTO KOHCYJbTUPOBAHUS: orpeseNneHue 3ampoca  POIUTENs, obecrieueHue
"CTepEeOCKOMUYHOCTH" B3TJIAa HA CUTYyaIUio (B3IJIS POJMTENSA, CIEIHUATUCTOB, CEMBbHU, IEIAroron);
pe3ynbTaToM 00CIeI0BaHUs JOHKHO CTaTh 3aKIIOYeHHE, 00s3aTeNbHO BKIIIOYAIOIIEE MEPCIEeKTHBY U
IIJIaH TTOMOIIIH.

6. PexoMeHyeTcst OpUEHTUPOBATHCA Ha CIENYIOLIME TAllbl MHAUBUIYAIbHOTO KOHCYJIBTUPOBAHUS:
aHanu3 WHGOpPMAITUH, TTOTYIYECHHOW B IEPBUYHON Oeceie ¢ pOAUTEISIMH, a TAaK)KE UMEIONIUXCS CBEACHUI
OT Bpauei, MenaroroB WM JPYIHMX 3aWHTEPECOBAHHBIX B peOeHKe iuil, Oecelna C POIUTEISIMH,
HalpaBJieHHAsl HA TMOJYyYEeHHUE CBEJCHHI O MPEIIIECTBYIONINX dTarmax pa3BUTHS peOeHKa, ero 3/10pPOBbE,
BHYTPUCEMEHHBIX OTHOIICHUSAX M OOCTOSTENHCTBAX COLMATBHO-OBITOBOTO IJIaHA; COBOKYITHBIA aHAIIN3
BCEX MOJTYYEHHBIX MATEpUaJOB U TMPOJIYKTOB JEATEILHOCTH PEOCHKA - PUCYHKH, TOJETKH, MPEAMETHI
YBJICUECHHH, KOJIJIEKIIUH U T.1.
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